Position Profile

1. Position Specification

Position

Compact Equipment (CE) Digital Business Analyst - Telematics

Position
Summary

Yanmar Group has a central Telematics organization, serving all Business
Units with hardware, software and data. While there is an overall Group
strategy for Telematics it is expected that each business unit will adapt this
strategy to match the needs of their customers, channel partners and internal
teams.

This role of “CE Digital Business Analyst — Telematics” will be the
representative of the Construction Equipment Business Unit within this Yanmar
Group Telematics Organization. This highly diverse remote role will have
primary responsible for managing the development and execution of the
Construction Equipment telematics strategy, coordinating with the Aftermarket
teams in each region (JPN, EMEA & NA) to ensure it is meeting the needs of
their customers and markets.

2. Roles & Responsibilities

Requirements

Resp“gzlsl?bility Details

II\D/Izl?r?teain thi e Understand and stay current with the Yanmar Group Telematics Strategy
CE Telematics | ® Define CE specific Telematics Strategy as a subset of the Group strategy.
Strategy & This should answer to all key regions (JPN, EMEA, NA) and product lines

e On aregular basis conduct or support regional teams to conduct
appropriate research — customer, channel partner, internal stakeholder
interviews, etc. to understand the challenges and opportunities faced by
the various stakeholders

e Assess the results and identify those needs that can be delivered via
telematics

¢ Maintain the holistic CE Telematics business needs, ensuring correct
prioritization and a clear mapping to measurable business value

e Communicate and align both key requirements and strategy with
stakeholders making sure all are aware of any changes to the Yanmar
Group Strategy

Implement the
Strategy

e Share CE requirements within the Yanmar Group Telematics organization,
ensuring they are correctly understood and prioritized within the

e Support the technology teams (hardware, software or data) to translate the
requirements into the right features — understanding the customer
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experience and challenges they face

Drive all change management initiatives to make sure we are reimagining
business processes, making the best use of the data and emerging
technology.

Manage the testing of all new features, linking with technology groups as
necessary to ensure they are delivered as expected

Pilot new features with customers, channel partners or internal teams,
taking all feedback and passing back to the Yanmar Group Telematics
team to be addressed

Work with regional teams to develop communication, training, operational
support plans

Support the implementation of the feature to the stakeholder

Measure the effectiveness of all implemented features against the planned
benefits, use the learnings for the next phases of strategy evolution or
requirements definition

Maintain regular communications (progress reports, budget/benefit, etc)
with all CE stakeholders

Subject Matter
Expert

Be the voice of Telematics within the CE Organization, promoting the
value, driving a common understanding of the opportunities
Understand product development strategy and be available to advise
product development teams on useful features to be considered

Have a deep understanding of the customer experience and stay up to
date with all evolutions in market trends that could drive a new/changed
strategy
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3. Position Requirements

Type Details

Experience 3 to 5 years in Telematics or a related field where data & software was key
to driving new services in a customer facing area
2+ years Data Analytics (Basic)
3 to 5 General Business Analytics
Participant in Agile Projects is preferred

Education Bachelor Degree in any Data Analytics, Computer Engineering, Business
Analyst, or related fields

Languages & Fluent English
Business professional level IT literacy

Soft skills A self-starter capable of using their initiative and getting results
Analytical thinking and problem solving.
Strong oral and written communications, supporting stakeholder
management with all levels of the organization
Interpersonal and consultative skills
Able to break down complex problems, dispatch and coordinate actions
and work under pressure, anticipate issues and develop plans to remediate
incidents
Must be comfortable taking the lead in unfamiliar areas outside the scope
of current expertise
Being detail-oriented and capable of delivering a high level of
accuracy.

Travel

Approximately 25-30% travel




